Underwriting.
Enhanced Due Diligence (EDD) and Open Banking (OB)

What does that mean for you?

Increased focus to capture an accurate mandatory email address in FAMOS for the customer at proposal stage

Increased focus on accurate customer mobile number in FAMOS at proposal stage

Advise the customer up front that they may receive an SMS and/or email from the underwriters directly should an affordability check via bank
statements be required and invite them to participate in the Open banking Journey with Credit Kudos to share their information (customer may
need to check junk email etc.)

If a customer chooses to consent and follow the Credit Kudos Open Banking option then once completed the banking information will be sent
directly to ALPHERA FS via a secure portal. A further review of their finance application will be completed by the underwriters and FAMOS
updated with the finance decision

The customer also has the choice to provide the bank statements in the usual way (scan/email paper copies) direct to the Partner/Broker

Key Benefits: Customer Key Benefits: Partner/Broker

 Secure transfer of sensitive Customer data « Removal of sending sensitive Customer data via email

* No need to print bank statements « Ability for customer to complete the affordability assessment
« No additional visit to Partner/Broker whilst in the Partner Centre or from home

 Faster turnaround from Additional Info request to Decision « Removes additional calls/work for Partner/Broker

« Improved Customer Experience » Improved turnaround time on Additional information request
« Convenience to share banking data using the SMS or email invitation link decision

« Customer has different options « Digital approach/Enhanced due diligence for Distance Sold

+ Supports digital journey applications

Supports Distance Sold application process for finance » Improves customer journey
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Examples of what our customers will receive?

a) SMS b) E-Mail
Credit Application
- Our Reference:
CreditKudos
Dear
Hello Alana Sims, BMW Financial
Services is inviting you to use Credit Thank you for your Finance Application with Alphera Financial Services.
Kudos to verify your financial
information: We are working with Credit Kudos to provide the Open Banking service to enable you to initiate a secure transfer of

your bank statements direct to us.

To consider your application we are required to complete additional identity checks which we would like to do via your
bank account. This is not a credit check and use of this service does not affect your credit score.

Please follow the link supplied to authorise Open Banking and complete the consent journey.
https://propeller.creditkudos.com/u?t=77126862-6bee-4181-9c89-7a41188e7900
We have also sent this link to you as a text

Once you complete your authorisation, your bank statements will be shared directly with us to enable us to review your application
further, and will be kept on file with your application.
The decision on your finance application will be sent to your chosen ALPHERA Partner.

Please note, if we establish an affordability concern following receipt of this information we must act on this as per the Financial
Conduct Authority regulations.

If you have any questions or concerns please speak to your ALPHERA Partner.
Please note this is a no reply email address.

ALPHERA Financial Services
Underwriting

Summit ONE

Summit Avenue

Farnborough

Hampshire

GU14 OFB

Web: http://www.alphera.co.uk



https://propeller.creditkudos.com/u?t=77126862-6bee-4181-9c89-7a41188e7900
http://www.alphera.co.uk/
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What the customer will need to do.

Email received

®
ALPHERA

Financial Services

CREDIT
APPLICATION

Dear Rachel

Thank you for your Finance Application with
ALPHERA Financial Services.

To consider your application further the
Underwriting department require a copy of your
latest bank statements. To speed up the
Underwriting decision on your finance application
we are working with Credit Kudos to provide the
Open Banking service to enable a secure transfer
of this information direct to our Underwriting
team.

This is not a credit check and the service does
not affect your credit score. Please follow the link
supplied to authorise Open Banking and
complete the consent journey.

Customer selects theirbank

Done & auth.creditkudos.com

C{ CREDIT KUDOS
ALPHERA

Financial Services

Select your banks

To begin, select your banks, making sure you
include your primary account. We'll redirect
you to your bank to securely log in and
authorise Credit Kudos.

We'll then help you share a snapshot of your
account history with ALPHERA Financial Services.

?> How does this work?

HALIFAX  Halifax

Customer consents to sharing

-

Done @ auth.creditkudos.com AN G

C{ CREDIT KUDOS s
ALPHERA

Financial Services.

Review your selection

Here are the banks you have selected to
represent your income and spending:

i/: ‘ Monzo

Change selection

Continue to consent >

C¢ CREDITKUDOS

Credit Kudos is a challenger Credit Reference
Agency and Open Banking Provider. ALPHERA
Financial Services partners with Credit Kudos to
understand your true, up-to-date financial
situation.

v Trusted and authorised Open Banking
Provider in Government backed Open Banking
scheme

0 ®
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What the customer will need to do.

CK Connects to the bank

12:05
Done & auth.creditkudos.com

C< CREDIT KUDOS T
ALPHERA

Financial Services

Connect to your
Monzo account

< 8™

Credit Kudos needs your bank to share a one-
time snapshot of your account history.

> What does this include?

& Continue to Monzo

By clicking Continue you agree to our
Terms & conditions and Privacy Notice.

=
€¢ CREDIT KUDOS aens

Cradit Kudos is a challenger Credit Reference
Agency and Open Banking Provider. ALPHERA
Financial Services partners with Credit Kudos to

M @

Customer selects accounts

Set up account access

>

Credit Kudos Limited would like some access to your
accounts. Check below, and continue or cancel

]

See the data you'll be sharing

Cancel

Data securelytransferred

Set up account access

N

Credit Kudos Limited would like some access to your
accounts. Check below, and continue or cancel.

o

Seethedatay

Face ID

Biometrics can be used if

the banks app is on the

customer smart phone

Cancel
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What the customer will need to do.

Customer input completed

v

All done!

We'll take you back to Credit Kudos Limited so you
can finish what you were doing.

CK retrievesdata

vy & auth.creditkudos.com

C{ CREDIT KUDOS
ALPHERA

Financial Services

Your banks

These are the banks you've connected. Please
do not close this window.

. ‘ 04-00-04 81****16
04-00-04 B1****16

Connecting...

0B Journey completed

& auth.creditkudos.com

C¢ CREDIT KUDOS e
ALPHERA

Financial Services

You're all done

Thank you for consenting to a Credit Kudos
check, for BMW Financial Services. You can
now safely close this window.

If you would like to find out more about Credit
Kudes' mission to build a more inclusive and

fair financial system, visit our website .

Once completed — Underwriting

will proceed to decision the
application in FAMOS, in the
normal manner.
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