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Welcome to the New Enhanced Payout System.
Introducing you to the Portal Control Buttons in FAMOS.

FAMOS and the Payout Portal are separate systems but both are used to allow a proposal to progress to a paid out deal.

To protect the information in the proposal, it's important to note that only one system can be “in control” of the proposal at
any given time and you will need to coordinate the systems, as needed.

The following buttons may be displayed on the Proposal Summary screen in FAMOS

1. 'Proceed to Payout’ button:

Print SECCI | Back to Quotation | | Notes | | NTU " Proceed to Payout

e This button will be displayed if FAMOS has control of the proposal.

¢ Click this button so that you are able to use functionality in the Payout Portal.

2. ‘Resume Payout’ button:

Print SECCI | Notes | MNTU [ Resume Payout "Release Lock

e This button will be displayed if the Payout Portal has control of the proposal.

o Click this button to continue using functionality in the Payout Portal.

3. '‘Release Lock button:

Print SECCI | MNoles | NTU | Resume Payout | Release Lock |

e This button will be displayed if the Payout Portal has control of the proposal.

¢ Clicking this button will mean you cannot use functionality in the Payout Portal — it will show as ‘Read Only".

¢ You should only click this button if you need to make changes to the proposal in FAMOS
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Welcome to the New Enhanced Payout System.
Logging In.

1) In FAMOS, you will be able to access the Payout Portal in 2 ways:

A) ‘Proceed to Payout/Resume Payout’ button

02117 05> Please cick for mofe into

Quotation * Vehicle v Customer »  Customer

External Links »
X0000¢ X0 XXKXXKXNKK
<] Back 1o Homepage
Status ACC - Accepied  Sign Type - E-SIGN (ONBASE) E-Sign Info - BEGIN Urgency flag Distance Sold

Customer Details
L]

Name XXX Posicode XXX XXX
= Customer Type XXX Teleghane No. XXX XXXHKXX

Address XXX
- X0

Guaraniar
| Other Quotati

Propasal Number 00148158531
W Documents Printed Vehicle

State New Price (ex VAT)

hhake ALPINE VAT

Model A0 1.8L Turbo Pure 2dr DGT (2018 -) On the Road Gash Price (inc. VAT)

Type Car

Product

Name Mphera Contract Hire

Large Inial Rental I Initial Rentals

Term (montns) Reguiar Rental

Frequency Monthly

Total Non-Veicke ltems

Notes | [ NTU l Resume Payout Iap\m-;pl ack

& famos-intbmwgroup.net/FAMOS/MainServiet a
T |

Wk Kaigh Drtos o
Alphera Financial Services - FAMOS # e
ALPHERA

Financial Services

JFophcaton Tsue <13 DB 2021 17 05> Please Chck for more mio

Quotation » Vehicle » Customer »  Customer Assistant ~  External Links ~

1 XX0XXX XXHXKXKXKX XHKXKXKXKXK
Quotation Vehicle Customer Customer Assistant
Reterral Queus ‘Venicie Search New Customer Customer Database
New Quotation Veehicke Selection Queue Aiphera Partner InfoNet
Quick Guote

Payment Drven Selector
Quotation/Proposal Search
Werkbench

Standalone Settiements.

Fayout Dashboard

Legal Information

¢ Enter Username and Password (you will have already been sent an email confirming your username and requesting you to
set a password) and select Login.

NOTE: If you have multiple direct access accounts at different retailers, you will need to sign in using the Direct Access
account credentials for the relevant retailer site you want to access.
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Welcome to the New Enhanced Payout System.
Logging In.

2) You will have already received an email confirming your username and requesting you to set a password. Please enter your
Username and Password and select Login.

* NOTE: If you have multiple direct access accounts at different sites, you will need to sign in using the Direct Access account
credentials for the relevant site you want to access.

Login

Username External Login

XXXXXXXXXX
authenticated-login

Password

onc

e You will now be logged into the Payout Portal.

NOTE: If you have multiple direct access accounts at different retailers, you will need to sign in using the Direct Access
account credentials for the relevant retailer site you want to access.

3) If, in FAMOS, you selected ‘Proceed to Payout/Resume Payout’, you will be presented with the single proposal view where
you will be able to action and complete the proposal.

,A!—’:;!!-S Payout Portal = @ XXXXX XXXXXX I

“\ User Action: eSigning #~ Document to Review AR

> Proposal Status

. 14815963 ° Sian_@Home Unsigned Agreement - 13/09/2021 - Proposal No 14815963

eSign not started

o e5ign_OnPremises A Viewer @

Unsigned Agreement - 13/09/2021 - Proposal No XXXXXXXX

“~ Related Documents

#N User Action: Required Documents

Pre-Contract/Explanations Proposal No 14815963 - Retailer Name - XXX
JOOKKXXKKK XXKXXXKXXK XXXXXXX

o
il
i

(@) € 1nvoice

#~ Retailer Notes Requirements
er T

€D 1v5 screenshot

Manual Undenwriting Decision (Alec Pearce) : Accept 13/09/2021
16:02:49
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Welcome to the New Enhanced Payout System.
Logging In.

4) From this screen, you can also access all the proposals for the dealer that is associated to your account. To do this, click on
the “hamburger” menu and select ‘Applications’.

Document Searches

Seltings

@ Language

I B Applications

[ LogOff

From here, select the relevant brand for the dealer. This brand will then appear on all subsequent screens.

Payout Portal

@ Language

B Applications
All Proposals BMW
All Proposals Mini
All Proposals RollsRoyce
All Proposals Alphera
All Proposals Motorrad

> Legof
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Welcome to the New Enhanced Payout System.
Logging In.

The Dashboard view of the proposals will now be shown along with the brand you selected.

Payout Portal A B © x000000000 E

#~ All Proposals Y A Proposals 20Y

B XOOKKXXXXX XXXXXXXXXX XXXXX il a9 Jertites Showing 1 to 7 of 7 entries
Status 1k Customer Name 11 Reg Number 11 Model 1 Proposal ID
ACC XXX XHNHKXX AT21PAY AUDI A3 35 TFSI S line 4dr S Tronic (2020 - ) 14815628
ACC X000 XXX SAZIRED ALPINE A110 1.8L Turbo Pure 2dr DCT (2018 - ) 14815963
ACC XXX XXHKXX AT24PAY AUDI TT 40 TFSI Black Ed 2dr S Tronic (2019 - ) 14815674
PYC XXX XXHHKXX EP21TST VOLVO XCA 1.5 T2 Momentum Core Sdr (2020 - ) 14815939
PYC X0 XOXKKXX w21Lw AUDI TT 40 TFSI Black Ed 2dr S Tronic (2019 - ) 14815672
PYC XXKKX XXKKXX w21Lw AUDI TT 40 TFSI Black Ed 2dr S Tronic (2019 - ) 14815672
D 000K XXX PA21ULT AUDI A3 35 TFSI § line 4dr § Tronic (2020 - ) 14815625
Previous - Next

NOTE: If an incorrect brand is selected, the list of proposals shown will still be correct and can still be processed. However,
the brand shown on any selected proposal screen will also show the incorrect brand.

5) If, in FAMOS, you selected ‘Payout Dashboard’ and have successfully logged in, you will be presented with list of proposals
for the dealers that are associated to your Direct Access account.

Payout Portal M B ® 0000000 E

> All Proposals Y N Proposals 20Y

B O000XXX XXXKXXXXXX XXXXX sl o Vet Showing 1 to 7 of 7 entries
Status 1k Customer Name !l RegNumber |1 Model I Proposal ID
ACC JXNHKX XOOOHKK AT21PAY AUDI A3 35 TFSI S line 4dr S Tronic (2020 - ) 14815628
ACC XXX XHHKXX SA2IRED ALPINE A110 1.8L Turbo Pure 2dr DCT (2018 - ) 14815963
ACC X000 XK AT21PAY AUDI TT 40 TFS1 Black Ed 2dr S Tronic (2019 - ) 14815674
Ve X000 XKHHXXX EP2TST VOLVO XC40 1.5 T2 Momentum Core Sdr (2020 - ) 14815939
PYC X000 XKHHXXX w21uw AUDI TT 40 TFS Black Ed 2dr S Tronic (2019 - ) 14815672
PYC X000 XKHHXXX Lw21uw AUDI TT 40 TFS Black Ed 2dr S Tronic (2019 - ) 14815672
PYD X000 XXX PAZIULT AUDI A3 35 TFSI S line 4dr S Tronic (2020 - ) 14815625
Previous - Next
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Welcome to the New Enhanced Payout System.
Logging In.

6) From the dashboard screen, a specific proposal can be selected to view more details or to progress the proposal. Just click
on the row of the proposal you want to access.

Payout Portal M [ © xo0xx0000 E

B 0O00OCKXXX XXKXXKXXXX XXXXK sl T |eties Shawing 1 1o 7 of 7 entries

Status 1k Customer Name 11 Reg Number 11 Model 11 Proposal ID It

ACC XXX XXX AT21PAY AUDI A3 35 TFSI 5 line 4dr S Tronic (2020 - ) 14815628

ACC XXXXX XXXXXX SAZIRED ALPINE A110 1.8L Turbo Pure 2dr DCT (2018 - ) 14815963

ACC XXXXX XXXXXX AT21PAY AUDI TT 40 TFSI Black Ed 2dr S Tronic (2019 - ) 14815674

PYC XXXXX XXXXXX EPHTST VOLVO XC40 1.5 T2 Momentum Core Sdr (2020 - ) 14815939

PYC XHXXX XXXXXX w21uw AUDI TT 40 TFSI Black Ed 2dr S Tronic (2019 - ) 14815672

PYC XXXXX XXXXXX w21uw AUDI TT 40 TFSI Black Ed 2dr S Tronic (2019 - ) 14815672

PYD XXXXX XXXXXX PAZIULT AUDI A3 35 TFSI S line 4dr S Tronic (2020 - ) 14815625

Previous - Next

Payout Portal B @ 0000 X000 I

“~ Proposal Status #~ User Action: eSigning #~ Document to Review

° e5ign_@Home Unsigned Agreement - 13/09/2021 - Proposal No 14815963

14815063
eSign not started
[
Unsigned t - 13/09/2021 | No 14815963
™ Related Documents BT igned Agreement Proposal

Bre-Contract/Explanations Proposal No 14815963 - Retailer Name - XXX
XXXXXKXXXK XXXXXXXKXX XXXXXXXK

oSt o com RS N

O] © mvoice

“~ Retailer Notes

[+f] @D other

Manual Undenwriting Decision (Alec Pearce) : Accept 13/09/2021
16:02:49
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Welcome to the New Enhanced Payout System.
Logging In.

7) When you have finished using the Payout Portal, just select “x” to close the browser window.

formationen X @ Web Portal Toolkit - Gateway @ + [~] i 2 b
> 00 @ bmwfinut2 hylandcloud.com/203wptgateway/index htmi?locale=en-GB&application=Alphera&filterbyproposalid= 14815963 QU % B &
D UKInfonet m UK and IE Mandato... x Auto Payout - Solut... @ Workplace User Sel... x V1.1 Requirements... x Auto Payout/Contr... » Other bookmarks Reading li
Payout Portal B> @ 00000000000 E
FAQ

“ Document to Review
. 14815963 ° eSign_@Home Unsigned Agreement - 13/09/2021 - Proposal No 14815963

@Sign not started
° eSign_OnPremises

“N User Action: Required Documents [

Unsigned Agreement - 13/09/2021 - Proposal No 14815963

Pre-Contract/Explanations Proposal No 14815963 - Retailer Name - XXX
XXXXXXHXXXK XXXXXXXXXK XXXXXXK

Invoice Upload

e srvemant e by ot SRBTEH T

bl |

NOTE: Closing the application in this way will mean you should not have to sign into the application again (during that
same day). Instead, when navigating from FAMOS, you will seamlessly proceed to the Payout Portal.

8) If you have multiple Direct Access accounts and have already logged into the Payout Portal using one account, but now
need to log into the Payout Portal using a different Direct Access account then:

8.1) If the Payout Portal is currently open

8.1.1) Click on the “hamburger” menu on the right hand side of the screen and select Log Off.

Document Searches

Upload

My Folders.

Settings

@ Language

5 Applications
> LogoOff
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Welcome to the New Enhanced Payout System.
Logging In.

8.1.2) In the following screen, just select “x” to close the browser window.

@

& bmwfinut2 hy\andcloud com/app/203idpserver/Account/Logout?logoutid=CfDJBE_SW5igLwBENIKIGhHvUMo56HIDEST704Wed20GdDIKnemuB6GtABSMORXVmMn_Uj7i3rnK-79aexS1Ms35N81IULO.. Q

LOgOUt You are now logged out

Click here to retumn to the B21TbS5-b082-4779-8a39-e1470842c012 application

8.1.3) In FAMOS select, as required, ‘Proceed to Payout’, ‘Resume Payout’, ‘Payout Dashboard’ and then refer to step 2 of
this guide

OR

8.2) If the Payout Portal is not currently open:

8.2.1) Clear your browsers cache and close the browser down.
8.2.2) Login into the Payout Portal via FAMOS (see step 1 onwards)

9) If when you try to logon and you see the following screen, it will mean you have entered the wrong User Name
or Password:

Login

Error

« Invalid username or password

Username External Login

XXXOOXXXXX
authenticated-login

Password

Cancel
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Welcome to the New Enhanced Payout System.
FAQ.

A) HOW DO I OBTAIN A DIRECT ACCESS ACCOUNT?

Direct access accounts have been created for all existing FAMOS users. In addition, as and when new FAMOS accounts are
created, Direct Access accounts are also automatically created. If, in the unlikely event that you have not been given a Direct
Access account, please contact Sales Support.

B) HOW DO I ACCESS THE PAYOUT PORTAL?

The Payout Portal can only be accessed via your FAMOS account.

C) HOW DO I CREATE A PASSWORD?

Over the past month, we have undertaken an exercise to identify existing FAMOS users who need access to the Payout Portal.
These users will receive an e-mail invitation to activate their account and to also enter and confirm a password.

In addition, once the Payout Portal goes live, new FAMOS users will also be sent this e-mail activation invitation. If you do not
need to access the Payout Portal to request payoutor to complete e-Sign/Customer ID, you can ignore this e-mail.

To help you identify this is a genuine e-mail it will be similar to the following example:

noreply@hylandcloud.com
Account Activation

To [ XXXXX XXXXX, (XXXXX.XXXXX@XXXXXXXXXX.COM)

Sent from outside the BMW organization - be CAUTIOUS, particularly with links and attachments.
Absander auBarhalb der BMW Organisation - Bitte VORSICHT beim Offnen von Links und Anh3ngen_

Please click the link below to activate your account to access the BMW portal

UserlD: XXXXXXXX

https://bmwtinut? hylandcioud com/203wptgateway/index htmil?showActivate=1NCOF7RF-FORN-AFR4-85N2-RN1FACRRFRA3Rapplication=AIBG 20P roposals% 2NAIphera

You will be prompted to enter and confirm your password which must:

- be between fifteen (15) and thirty (30) characters in length

- contain upper and lower case characters, plus at least one numeric character (0-Y)
- contaln at least one special character (e.g. “5%~&")

Regards,

Aulumaled Account Activation
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Welcome to the New Enhanced Payout System.
FAQ.

1) Click on the hyperlink contained in the e-mail and create the password. This must be:

Between 15 and 30 characters in length

Contain at least one uppercase character
Contain at least one lowercase character
Contain at least one numerical character

Contain at least on special character

Then select “Create Account”

Create OnBase Account

Password

[Enter Password

Repeat Password

Re-enter password

2) On the successful creation of your password, you will be presented with the following screen:

Your account has been created. Logging-on
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Welcome to the New Enhanced Payout System.
FAQ.

D) HOW DO I LOG ON USING AN ACCOUNT NOT ASSOCIATED WITH THE FAMOS PROPOSAL?

The following screen will be displayed for a single-proposal view, where the user has logged on with a direct access account
that is not associated to the retailer on the FAMOS proposal.

b Payout Portal B> @ 0000000000 E

“ Document to Review

No document found

a. If you want to see the specific proposal screen, see Step 8 of the Payout Portal logon guide.

b. If, instead, you want to stay logged in to see the dashboard screen for the account you have logged in with, then select the
*hamburger’ menu on the right, select ‘Applications’ and then select the appropriate Brand for the retailer e.g. All Proposals

Alphera.

Payout Portal

Document Searches

Settings

® Language

Al Proposals BMW

All Proposals Mini
All Proposals RollsRoyce
All Proposals Motorrad
G logof
You will now be able to see all the proposals for the retailer that is associated to your account:
i
i Payout Portal M B @ wooooooox I
™ All Proposals Y #\ Proposals Y
B OOKKKHKK XOXXKXXK XXXXX show| 10 |entiles Showing 1 to 10 of 19 entries
Status |:  CustomerName || RegMNumber || Model 11 ProposalID 0
XXXXX XXXXXX PAZLIULT AUDI A1 25 TFSI Black Ed 5dr S Tromic (2020 - ) 14815943
ACC XXXXX XXXXXX BOG6EXY NISSAN LEAF BDKW Acenta 30kWh Sdr Auto (2015 - 2017) 14749836
ACC XXXXX XXXXXX KOG/FZT MERCEDES-BENZ E CLASS E220d AMG Line Prem 2dr 9G-T (2017 - 2020) 14815793
AWT XXXXX XXXXXX ATZ1PAY VOLVO XC40 1.5 T2 Momentum Core 5dr (2020 - ) 14815699
AWT XXXXX XXXXXX AUGTGOA AUDI Al 1.4 TFSI 150 S Line 3dr S Tronic (2015 - 2017) 148156810
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Welcome to the New Enhanced Payout System.
FAQ.

E) FORGOT PASSWORD

To reset your password click on the following link: https://bmwfin.hylandcloud.com/AlpheraPasswordGW/index.html

e Select ‘Forgot Password”:

¢ Enter your username and select Forgot Password

¢ Click on the link in the e-mail you will receive from noreply@hylandcloud.com.

" Passord Reset for 000000000¢
9 300000 X000, (30000 X000 @XX0000XK, COM)

Sent from outside the BMW organization - be CAUTIOUS, particularly with links and attachments.
Absender audernalb der BMW Ofganisation - Bitie VORSICHT beim Offnen von Links und Anhangen.

Please click the link below ta reset your password.,

hitps. hylandcloud.com/Alp o=12673273-26C LFFFBIEOBA-122: IBOFITCTSE
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https://bmwfin.hylandcloud.com/AlpheraPasswordGW/index.html

Welcome to the New Enhanced Payout System.
FAQ.

E) FORGOT PASSWORD

* Enter a new password and select Reset Password

e Close the pop up message.

¢ Close the browser.
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